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STATE PLAN UNDER TITLE XIX UNDER THE SOCIAL SECURITY ACT//J’
ESTABLISHMENT AND MAINTENANCE OF STATE AND FEDERAL STANDARDS 4(
STATE OF DELAWARE
ATTACHMENT 3.1-C
STANDARDS AND METHODS OF ASSURING HIGH QUALITY CARE

Methods of assuring high quality care vary with the type of service. Each
month there is a random sample of bills for physician's services. Half of
the sample questionnaires are mailed directly to the recipient, and half
are completed by a Division worker following an interview with the recipient.
”je Utilization Review Committee is used for hospital care. Nursing Home

re is reviewed at least annually by a medical review and by periodic
reports to the Medical Services Unit at more frequent intervals.

Pharmaceutical Services are reviewed by the Pharmaceutical Consultant.
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